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11 September 2026
Dear Parent/Carer,
Re: Year 7 Chromebook Setup

| hope this letter finds you well. | would like to begin by extending a sincere thank you to all the parents and
carers who have purchased a Chromebook for their child. We have seen an exceptionally high take-up rate
across Year 7, which is fantastic to see.

Chromebooks are now an essential learning aid in our modern classrooms. They allow teachers to deliver
interactive lessons, provide students with immediate access to dynamic educational resources and foster the
digital skills necessary for their future. Having a fully functional device in every lesson ensures your child can
participate fully and helps prepare them for an ever more digital world beyond school.

To ensure these devices work seamlessly during the school day, our ICT Department has asked us to share two
vital setup adjustments. We would greatly appreciate your help addressing these at home:

Complete the Initial School Sign-In at Home

A number of Year 7 students have been unable to log into their Chromebooks at school because device
management settings or parental control passwords are blocking new users. Please sit down with your child on
your home Wi-Fi and log in to their official school account. Students have been given their account details and
their passwords are case-sensitive. Completing this step at home registers the school profile safely without
triggering device management restrictions at school.

Use the School Account as the Primary Sign-In

We have also noticed students logging into their Chromebook using a personal Google account first, then
accessing their school account as a secondary profile. This creates system conflicts that block access to key
learning platforms, classroom extensions and school security settings. Students must always log directly into
the Chromebook using their school account as the primary user from the main sign-in screen.

Thank you once again for your investment in your child’s education and for your continued partnership. Should
you run into any technical difficulties, please do not hesitate to contact our ICT Support Team by emailing
admin@adeyfield.aetrust.uk stating ‘Year 7 Chromebook Setup’ in the subject heading.

Yours Sincerely,

-

Mr H Reynolds
Blended Learning Lead
Lead Practitioner Science
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